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Marketing communication strategy and brand image that have Influence of awareness on sales

of after-sales service contracts, Thai GL Company Limited
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Abstract

This study has the objectives to study marketing communication strategies brand image
realization of sales, after-sales service contracts to study the influence of communication strategy
marketing and brand image strategies affecting sales awareness, after-sales service contracts.
Thai GL Company Limited the sample group in this study is a customer group of 343 people.
The tool used in this study was a questionnaire. The statistics used in this study these were
frequency, percentage, mean, standard deviation and multiple regression.

1) Company's marketing communication strategy Thai GL Co., Ltd. most are on a large
scale, with the strategies used the most. Is advertising and promotion direct marketing sales by sales
staff and public relations.

2) Brand image of Thai GL Company Limited Most are on a large scale, with the most
used aspects being quality marks brand mark side and brand name

3) The sales awareness of most after-sales service contracts of Thai GL company limited
is at a high level, with the most used aspects being brand recall brand recognition and loyalty in the
brand

4) Marketing communication strategy has a statistically significant influence on the
awareness of sales of after-sales service contracts at the level of 0.05

5) Brand image has a statistically significant influence on the awareness of sales of after -

sales service contracts at the level of 0.05
Key words: Marketing communication strategy, brand image, influence on awareness.
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